
FFirst of all, this book is not only useful 
for translators, but is also useful for most 
of us who would like to use our computers 
more efficiently and don’t have the time 
to research all the tools and settings that 
might help us. I enjoyed reading about 
tips, tricks and hidden settings, and even 
though I knew about many of them al-
ready, I still found some amazing help-
ers and will probably be re-reading most 
of the chapters in the near future. New 
to Version 7.0 are features such as com-
puter-assisted translation (CAT) tools cat-
egorization and a section on translation 
memory (TM) maintenance.

Being a trainer for translation tools myself, I thought 
years ago when I was first beginning that it would be my task to 
merely show translators how to use the particular CAT tool. I soon 
realized that I had to do much more than that, as many translators 
I’ve met over the last ten years seemed to use the computer as a kind 
of electric typewriter. Mostly I had to start out 
helping people create folders, finding where they 
had saved their files and explaining the difference 
between file formats, instead of going straight 
into the intricacies of a TM system. Times have 
changed a bit in that respect, as most translators 
today are quite good at using folder structures, 

renaming files, using search functionalities on their 
computers and so on. But still I have the feeling that 
many of them are a little afraid of what might happen 
if they click here or confirm a setting there. This book 
can help them to find the settings that are important 
to them — and it might even make my job easier when 
giving a translation tools training.

Structure
The 355 pages of the book contain chapters 

on Windows and security settings, utilities, Office 
Suites, DTP, CAT tools and file formats.

At the beginning there is some general informa-
tion on how to use your operating system more 
efficiently. Shortcuts, switching off animation that 
takes up too much speed and working with Windows 
Explorer (searching, copying and so on) are just a 
few of the many areas where you can find useful 
tips to tweak your operating system. For many of 
the features that Windows offers, alternative tools 

are mentioned, including lots of freeware tools. The explanations 
are clear, and the use of screenshots along with detailed descrip-
tions of how to get to a certain setting makes the suggested steps 
easy to follow. This is something I especially liked throughout 

the whole book. The explanations 
start from the very basics to help you 
understand when and why you should 
use this or that setting and what the 
outcome should be. I pride myself in 
knowing quite a lot about how to 
get the most out of an application, 
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Reviews
since that is basically my job, but even I 
found some interesting tools and settings 
I had not yet encountered. So, this book 
contains tips and tricks for the advanced 
users as well.

The chapter on computer safety and file 
backup is useful and, in my opinion, can-
not be stressed enough. I find that very 
few of us who do not have a company 
system administrator around to deal with 
viruses, system backups and internet con-
nections are really up to speed with inter-
net security, up-to-date virus software or 
disk cleanup.

After a few words on browsers and tips 
on how to do searches on the internet, 
there are about 30 pages on common 
threats such as malware, viruses, keylog-
gers, backdoor programs, phishing and so 
on. All terms are explained, and some 
safety measures are suggested for each 
threat.

The next chapter deals with utilities that 
again will be useful not only for translators, 
but for nearly everybody. The tools range 
from management of graphics, renaming 
and search utilities and compression tools 
to more translation-specific tools for word 
counts, measurement conversion or time 
tracking for freelancers. 

Then follows a chapter on office suites 
and the different versions of Microsoft 
Office, which has to do with the fact that 
many file formats a translator has to deal 
with today come from Microsoft Office in 
its various versions and some of the transla-
tion tools even run within Microsoft Word.

The office suites are followed by desk-
top publishing (DTP) applications and 
some explanations on design-oriented 
versus content-oriented DTP tools. This is 
another good example of some very basic 
information that really helps the reader 
understand why one file format needs to 
be treated differently than another, even 
though both of them are used in DTP. 

Finally, after about 200 pages of more 
or less general but useful knowledge on 
operating systems, office suites and utili-
ties for almost every computer user, we 
come to the part on CAT tools. The three 
categories of CAT tools are described as:

Tools that independently provide 
specific functions for the translator, such 
as lookup tools, standalone terminology 
management and project management 
tools or word count tools.

■

Tools that provide functions, which 
enhance the use of TEnTs — a term 
Zetzsche coined to describe translation 
environment tools because, as he points 
out, TM tools are just one functionality 
in the whole tool set, so there should be 
a term that encompasses more than just 
TM. Tools in this category go from term 
and text extraction to conversion tools and 
alignment tools as well as quality assur-
ance (QA) tools.

TEnTs (translation environment tools) 
— tools with a TM at the core and associ-
ated modules with terminology manage-
ment, file format filters and so on.

For most of the TEnTs mentioned in 
this book, you get a bit of history on the 
development of the tool, specific func-
tions and screenshots. The list contains 
commercial tools as well as some open-
source tools. Zetzsche here also goes into 
managing terminology, handling code in 
tagged file formats or the different work-
ing environments for the translator. 

Next on the list are QA tools, be they 
integrated QA features within a TEnT or 
standalone QA tools, again with screen-
shots and the most important features of 
each tool category. Terminology mining 
tools get another ten pages, as do software 
localization tools, before we get to a quick 
reference for translating complex file for-
mats in QuarkXPress, InDesign, graphic file 
formats or tagged file formats.

The book is certainly not meant to be 
read from cover to cover, but by the topic 
that interests you most at any given time. 
For whatever reason, some topics appear at 
more than one place in the book, making 
it a little hard to get everything that has 
to do with the graphics, for example, in 
one go. But there is an extensive index of 
keywords as well as links between topics. 
And I am sure that you will go back again 
to a certain topic to read up on things 
you did not need half a year ago but have 
to deal with now. For this reason, I would 
have liked to have seen an appendix with 
a list of all the tools and their websites 
that are mentioned in the book, catego-
rized by their area of application.

Conclusion
Even if you are not a translator, you will 

find lots and lots of useful settings and 
tools. As a tools fan, I loved the links and 
(freeware) tools mentioned in each section. 

■

■

I, for one, will definitely read some of the 
chapters again and try the suggested set-
tings. I also enjoyed the real-life examples 
and humorous descriptions as well as the 
very clear and down-to-earth explanations 
on everything from operating systems to 
DTP file formats to CAT tools. 

Some of the settings did not work 
directly for me, but that might be because 
the set-up of my machine differs from 
what was used to describe the features 
in the book. Most things I tried, however, 
worked like a charm.

What I missed was a complete list of tools 
as an appendix (maybe in the next edition?) 
or more information on online translation 
environments, be they online TM tools or 
online (machine) translation sites, as I have 
the feeling that we might see a lot of 
development in that direction. One of the 
next topics to include in the book could, 
for example, be workflow management 
tools. Admittedly, the automation of trans-
lation-related processes can only be used 
with quite expensive workflow manage-
ment solutions at the moment, but sooner 
or later these features will probably turn up 
in TEnTs for freelance translators as well.

Taking apart the area of DTP into DTP 
tools in one chapter and DTP file formats 
in another chapter does not seem logical 
to me, but I am sure that some thought 
went into the separation of these topics, 
and the index and references to other 
chapters makes it very easy to find the 
information desired.

One other thing I found has to do with 
my preference for reading a book on paper 
and not online. When printing the book, 
I felt that the space of each page was 
sometimes not used to its fullest. Some 
pages only contain a screenshot and three 
lines of text. But then again, this might 
have been a conscious decision. If you 
want to translate the book into any other 
language that runs longer than English 
(and most languages do), you definitely 
need more space on each page to allow 
for text expansion. Also, I probably would 
have started new headings on a new page, 
but that might just be my personal prefer-
ence for structuring documentation.

All in all, a very useful book, easy to read 
with lots of clear and concise information. 
Well done, Mr. Zetzsche, and thank you for 
putting all this together. I really enjoyed 
reading it!  M

Reprinted with Permission • MultiLingual • April/May 2009
© 2009 MultiLingual Computing, Inc., 319 North First Avenue, Suite 2, Sandpoint, Idaho 83864-1495 USA, 208-263-8178, www.multilingual.com

www.multilingual.com April/May 2009  MultiLingual  |  2


